
Date -ldlt_: 

Dear Sir -dxf]bo_,
	 I/We hereby request you to kindly provide me/us iTouch service, internet banking facilities in respect of my/our account 
with your bank as follows. -dnfO{ b]xfosf ljj/0fsf] cfwf/df cfO{= 6r= ;]jf k|bfg ug{sf nflu tkfO{ ;dIf cg'/f]w ub{5'._

I have read and understood the terms and conditions overleaf and agree to comply with it. -d}n] kl5Nnf k[i7x?df /x]sf zt{aGb]hx? k9L a'emL 
ltgsf] cg'z/0f ug{ d~h"/ u/]sf] 5' ._

Name of the Applicant -cfj]bssf] gfd_:

Moble Number -df]afOn g+=_:

Password Delivery Option/OTP Delivery:
-kf;j8{ k7fpg] dfWod_

(First Name) -gfd_ (Middle Name) (Last Name) -y/_

Application for

Internet Banking Service

Please provide me one of the following User IDs. If all suggested User IDs have been occupied, I accept the User ID assigned by the 
bank at its own discretion. -s[kof dnfO{ b]xfodWo]sf] s'g} Ps k|of]ustf{{ cfO{l8 k|bfg ug'{xf];\ . olb ;'emfOPsf ;a} k|of]ustf{{ cfOl8x? c? s;}n] lnO;s]sf] 
ePdf a}+sn] cfˆg} thaLhdf pknAw u/fPsf] k|of]ustf{ cfO{l8 ;sfg{ d~h"/ ub{5'._

Account No -vftf g+=_

Additional iTouch Services (Please tick as appropriate) -cltl/Qm cfO{=6r= ;]jfx? -pko'Qmdf /]hf nufpg'xf]nf_._

Inquiry & Merchant Payment
-vftfsf] hfgsf/L / vl/b e'QmgL_

Inquiry Only
-vftfsf] hfgsf/L_]

Inquiry & Fund Transfer
-vftfsf] hfgsf/L / /sdfGt/_

Inquiry, Fund Transfer & Merchant Payment
-vftfsf] hfgsf/L, /sdfGt/ / vl/b e'QmgL_

User ID1 -k|of]ustf{ cfO{l8 klxnf]_: Alternate -j}slNks k|of]ustf{_
User ID2: -cfO{l8 bf]>f]_

For bank's use only -a}+ssf] k|of]hgsf nflu dfq_

Customer ID -u|fxs cfO{l8_

Validity -j}Btf_

Authorised Signature(s)
-cflwsfl/s b:tvt_

Signature/Additional Instruction Verified 
-b:tvt÷yk lgb]{zg ?h"_

Input by
-eg]{ jf eg{ nufpg]_

Approved by
-:jLs[t ug]{ _

Email ID -O{d]n cfO{l8_

SMS -P; Pd P;_ E-mail -O{d]n_ SMS & E-mail -P; Pd P; / O{d]n_

iTouch



This iTouch Terms & Conditions explains terms and conditions governing the basic Intemet banking service offered by NIC ASIA Bank. The 
customer has applied to the bank to avail the iTouch Service (“the facilities”) and the Bank has assessed and determined the eligibility for the 
use of the facilities, the two parties have and the Bank has assessed and determined the eligibility for the use of the facilities, the two parties 
have agreed to offer and use the said facilities in strict compliance with the terms and conditions laid down hereunder -o; cfO{ a}+s zt{aGb]hx?n] 
Pg\=cfO=;L=Plzof a}+sn] k|bfg ug]{ cfwf/e"t cfO{=6r=-OG6/g]6 a}+ls·_ ;]jfnfO{ lgodg ug]{ zt{aGb]hx?sf] JofVof ub{5g\ . u|fxsn] cfO{ a}+s ;]jf -;'ljwfx?_ k|fKt ug{sf nflu 
a}+s ;dIf cfj]bg u/]sf] 5 / a}+sn] pQm ;]jf k|of]u ug]{ b'j} kIfsf] of]Uotfsf] k/LIf0f / lgwf{/0f u/]sf] 5 . b'j} kIfx?n] b]xfosf zt{aGb]hx?sf] cIf/zM kfngf ug]{ u/L pk/f]Qm 
;]jfx? k|bfg ug{ / pkof]u ug{sf nflu d~h"/ ePsf 5g\ _:

1.	 The Bank reserves the right to determine and change from time to time the scope, timing and type of the Services to be made 
available. -k|bfg ul/g] ;]jfsf] If]q, ;do / k|sf/nfO{ ;do ;dodf lgwf{/0f ug]{ / kl/dfh{g ug]{ clwsf/ a}+s ;dIf lglxt /x]sf] 5._

2.	 The User must be a customer of the Bank and maintain an account at a branch of the Bank. -k|of]ustf{ a}+ssf] u|fxs x'g'kg]{5 / a}+ssf] 
s'g} zfvfdf lghsf] vftf /x]sf] x'g'kg]{5._

3. 	 By registering to use the Services, the Customer warrants that all information provided by the Customer to the Bank in relation 
to the Services is true, complete, relevant and up-to-date. -;]jf k|of]udf btf{ x'gf;fy u|fxsn] k|lt1f ub{5 ls ;]jfsf] ;DaGwdf lghn] a}+snfO{ 
pknAw u/fPsf ;a} ;]jfx? ;To, k"0f{, ;fGble{s / cBfjlws /x]sf 5g\._

4.	 I hereby declare that the mobile number and email address provided to the bank is my own and authorize the bank to send 
passwords/one time passwords in the same mobile number and email address.  I am fully aware that Bank sends passwords/one 
time passwords through registered mobile numbers and email address and bank shall not be held liable for any unauthorized 
transactions in case of loss/theft of mobile or email address. -d}n] o;} kmf/ddf pNn]v u/]sf df]afOn gDa/ / Od]n 7]ufgf d]/f] cfkm\g} :jfldTjdf 
/x]sf 5g\ . pNn]lvt  df]afOn gDa/ / Od]n 7]ufgfdf a}Fsn] OG6/g]6 a}Fls·sf] nuOg kf;j8{ tyf sf/f]af/sf] nfuL k6s] kf;j8{ -OTP_ k7fpg] Aoxf]/f d]/f] 
hfgsf/Ldf 5 / ;f] sf] nflu d]/f] cg'dtL ;d]t 5 . df]jfOn jf Od]nsf] kf;j8{ rf]/L ePsf] , x/fPsf] jf cGo s'g} nfk/jfxL d'ns sfdsf/afxLsf sf/0f pNn]lvt   
df]afOn gDa/ / Od]n 7]ufgfdf k7fOPsf] nuOg kf;j8{ tyf k6s] kf;j8{ -OTP_ sf] b'?kof]uaf6 eljiodf x'g;Sg] s'g} kgL sf/f]af/sf] nfuL a}FsnfO bf]ifL 
dfGg] 5}g ._

5.	 The Services are for the sole and exclusive use by the Customer authorized to do so by the Bank. -oL ;]jfx? a}+såf/f clwsf/k|bQ 
u|fxssf] Psn / ljlzi6 pkof]usf nflu dfq x'g\._

6.	 The Customer shall not use or knowingly allow any other person to use the Services, the information and/or the reports contained 
in the Internet Site for and/or in connection with any illegal purpose or activity. The Customer shall notify the Bank immediately 
if s/he becomes aware of such use. Bank will not be liable for any of the transactions allegedly performed by a third party. -u|fxsn] 
;]jfsf] k|of]u, OG6/g]6 ;fO6df /x]sf ;"rgf /÷jf k|ltj]bgx? s'g} cj}w k|of]hg jf lqmofsnfksf nflu k|of]u ug]{ jf c?nfO{ hfgfhfg To;f] ug{ u/fpg lbg] 
5}g . To:tf] cgflws[t k|of]usf] hfgsf/L x'g] lalQs} u|fxsn] a}+sn] tT;DaGwdf a}+snfO{ t'?Gt hfgsf/L u/fpg]5. t]>f] kIfn] slyt ?kdf u/]sf] s'g} klg 
sf/f]jf/sf nflu a}+s hjfkmb]xL x'g]5}g._

7.	 Any exchange rate, interest rate, dealing rate and other prices and information quoted by the Bank on the Internet Site or 
otherwise in response to an online inquiry is for reference only and is not binding. -a}+sn] OG6/g]6 ;fO6 jf cgnfOg lh1f;fsf] ;DaGwdf 
cGoq tf]s]sf h'g;'s} ljlgdo b/, Aofh b/, sf/f]af/ b/ / ;"rgfx? ;Gbe{sf nflu dfq x'g\ / tL afWosf/L xf]Ogg\._

8.	 The Customer acknowledges that there may be a time lag in transmission of instructions, information or communication via the 
Internet for which the bank shall not be held liable. -u|fxsn] :jLsf/ ub{5 ls OG6/g]6sf] dfWodaf6 lgb]{zg, ;"rgf jf ;+rf/sf] k|;f/0f ubf{ 
;dosf] Jojwfg x'g ;Sg]5 h;sf nflu a}+snfO{ hjfkmb]xL 7x/fOg] 5}g._

9.	 The Customer shall follow the guidance provided by the Bank online in designating the user identification code (the ‘User Name’) 
and the password (the ‘Password’) for identifying the Customer for the purposes of the Services. -;]jf k|of]hgsf nflu u|fxssf] klxrfg 
ug{sf] lgldQ k|of]ustf{{ klxrfg sf]8 -k|of]ustf{{ gfd_ / kf;j8{sf] lgwf{/0f ubf{ u|fxsn] a}+sn] pknAw u/fPsf] lgb]{zgsf] kfngf ug]{5._

10.	 The Customer may change the Password at any time. The Customer however, cannot change the User Name. -u|fxsn] h'g;'s} ;dodf 
kf;j8{ kl/jt{g ug{ ;Sg]5 . t/ lghn] k|of]ustf{{ gfd kl/jt{g ug{ ;Sg] 5}g._

11.	 Customer must keep user name and related password confidential. At no time and under no circumstances shall the Customer 
disclose the User Name and/or the Password to any other person. -u|fxsn] k|of]ustf{{ gfd / ;DalGwt kf;j8{ uf]Ko /fVg'kg]{5 . h'g;'s} 
kl/l:ylt / ;dodf klg lghn] cfˆgf] k|of]ustf{{ gfd / ;DalGwt kf;j8{ c? s;}nfO{ hfgsf/L u/fpg] 5}g._

12.	 The Customer shall be fully responsible for any accidental / negligent and/or unauthorized disclosure of the User Name and/or 
the Password to any other person and shall bear the risks of the User Name and/or the Password being used by unauthorized 
persons or for unauthorized purposes or transactions. -s'g} cGo JolQmsf ;fd' k|of]ustf{{ gfd /÷jf ;DalGwt kf;j8{sf] eljtJo÷nfk/jfxL÷/÷jf 
cgflws[t v'nf;fsf nflu u|fxs k"0f{ ?kdf lhDd]jf/ x'g]5 / cgflws[t JolQmx?n] cgflws[t k|of]hg jf sf/f]jf/sf nflu To:tf] k|of]ustf{{ gfd /÷jf 
;DalGwt kf;j8{sf] b'?kof]u ug]{ hf]lvd lghn] g} p7fpg'kg]{5._

13.	 The Customer is required to input the User Name and the Password in order to log-on to the Services and give instructions to the 
Bank online. Instructions in connection with the Services must be given in the manner that is acceptable to the Bank. Instruction 
shall not be executed if given in the manner not acceptable to the Bank and Bank shall not be held liable for the consequences 
arising out of non- execution of such instructions. -;]jfdf kx'Fr /fVgsf nflu u|fxsn] cfˆgf] k|of]ustf{{ gfd / ;DalGwt kf;j8{sf] 6fOk ug'{kg]{5 / 
a}+snfO{ cgnfOg lgb]{zg lbg'kg]{5 . ;]jfsf] ;DaGwdf lbOPsf lgb]{zgx? a}+ssf] nflu :jLsfo{ tj/af6 lbOg'kg]{5 . a}+snfO{ c:jLsfo{ x'g] tl/sfn] lgb]{zg  
lbOPsf]df ltgsf] sfof{Gjog ul/g] 5}g / ;f]afktdf a}+snfO{ lhDd]jf/ 7x/fOg] klg 5}g._

14.	 Any instruction given in connection with the Services by the Customer may not be rescinded or withdrawn. All such instructions 
given, as understood and acted on by the Bank in good faith, shall be irrevocable and binding on the Customer whether given 
by the Customer or by any other person using the related user name and password. The Bank shall be under no duty to verify the 
identity or authority of the person giving any such instruction or the authenticity of such instruction apart from verifying the User 
Name and the Password of the Customer. -;]jfsf] ;DaGwdf u|fxsn] a}+snfO{ lbPsf s'g} klg lgb]{zgx? /2 jf lkmtf{ ug{ ;lsg] 5}g . ;]jf ;DaGwdf 
lbOPsf ;a} lgb]{zgx? a}+sn] c;n lgotdf a'em]/ sfof{Gjog u/]sf] cj:yfdf lgh u|fxs cfkm}+ jf c? s;}n] ;f] k|of]ustf{{ gfd / ;DalGwt kf;j8{ k|of]u 
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u/L tL lgb]{zg lbP tfklg tL ckl/jt{gLo / u|fxssf nflu AffWosf/L x'g]5g\ . o;/L lgb]{zg lbg] JolQmsf] klxrfg jf clVtof/L ?h" ug]{ jf To:tf] lgb]{zgsf] 
cflwsfl/stf ?h" ug]{ st{Jo a}+ssf] x'g] 5}g . t/ a}+sn] k|of]ustf{{ gfd / ;DalGwt kf;j8{ eg] ?h" ug]{5._

15.	 The Bank will only act on an instruction in so far as it is in the Bank’s opinion practicable and reasonable to do so and in accordance 
with its regular business practices and procedures. -a}+ssf] cledtdf Jofjxfl/s / cf}lrTok"0f{ /x]sf] xb;Dd dfq a}+sn] s'g} lgb]{zgpk/ sfd ug]{5  
/ o;f] ubf{ a}+sn] lgoldt Jofkfl/s cEof; / sfo{ljlw;d]t cjnDag ug]{5._

16.	 Advice or confirmation that an instruction has been received and/or a transaction has been effected through the Services will be 
provided by the Bank online. Such advice or confirmation shall be deemed to have been received by the Customer immediately 
after transmission and it is the duty of the Customer to check such advice or confirmation. It is also the duty of the Customer to 
enquire with the Bank if the Customer does not receive an advice or confirmation within the time usually required for a similar 
advice or confirmation to be received. -a}+sn] cgnfOgsf] dfWodaf6} s'g} lgb]{zg k|fKt ePsf] /÷jf s'g} sf/f]jf/ ;DkGg ul/Psf] ;+k'li6 jf ;"rgf 
pknAw u/fpg]5 . o:tf] ;+k'li6 jf ;"rgf k|;f/0f x'g]lalQs} u|fxsn] k|fKt u/]sf] dflgg]5 / o:tf ;+k'li6 jf ;"rgfx? x]g]{ st{Jo u|fxssf] x'g]5 . ;fy}, o:t} 
vfnsf cGo ;Dk'li6 jf ;"rgf k|fKt x'g] ;dofjlwleq} s'g} ;+k'li6 jf ;"rgf k|fKt gePdf ;f]afktdf a}+s;Fu vf]hLgLlt ug'{ klg ;DalGwt u|fxssf] st{Jo x'g]5._

17.	 Information relating to any account or transaction made available on the Internet Site is for reference only. The Bank’s records 
of such account and transaction shall be conclusive until & unless the contrary is established. -OG6/g]6 ;fO6df lbOPsf] s'g} vftf jf  
sf/f]jf/;DaGwL ;"rgf ;Gbe{sf nflu dfq xf] . o:tf] vftf jf sf/f]jf/sf ;DaGwdf a}+ssf] clen]vdf /x]sf] ;"rgf ta;Dd lg0ff{os dflgg]5 ha;Dd  
;f]sf] lj?ådf cGo s'g} s'/f :yflkt x'Fb}g._

18.	 The Bank shall not be liable for any computer/cyber crimes such as hacking phishing, trojans or virus etc. and shall not be liable 
for any unauthorized transactions and/or any transactions carried out by using illegal and fraudulent methods. -s'g} klg sDKo'6/ 
jf ;fOa/ ck/fw -h:t} M Xofls+u, lkmlz+u, 6«f]hg jf efO/;, O{Toflb_ sf nflu a}+s hjfkmb]xL x'g] 5}g / cj}w tyf hfn;fhLk"0f{ ljlwx?åf/f ul/Psf] s'g} klg 
cgflws[t sf/f]jf/sf nflu ;d]t a}+s pQ/bfoL x'g] 5}g._

19.	 The Bank reserves the right to charge fees in relation to the use and/or termination of the Services and to revise such fees at any 
time with or without notice to the customer. The Bank shall determine and notify the Customer of the rate of any fee from time to 
time, which shall be binding on the Customer. Fees shall be collected from the Customer in such manner and at such intervals as 
the Bank may specify. In addition to the Fees, the bank may prescribe minimum balances to be maintained in accounts for availing 
the Internet Banking facilities. -;]jfsf] k|of]u /÷jf ;dflKtsf nflu z'Ns c;'n ug{ a}+s ;Ifd x'g]5 / u|fxsnfO{ ;"rgf glbO{sg klg o:Tff] z'Ns 
;do ;dodf kl/dfh{g ug{ ;Sg]5 . o:tf] h'g;'s} z'Nssf] b/ lgwf{/0f u/L a}+sn] ;do ;dodf ;f]sf] hfgsf/L u|fxsnfO{ hfgsf/L u/fpg]5 h;sf] kfngf 
ug'{ ;DalGwt u|fxssf nflu afWosf/L x'g]5. a}+sn] tf]s]sf] ljlw / cGt/fndf u|fxsaf6 z'Ns p7fOg]5. z'Nssf cltl/Qm a}+sn] OG6/g]6 a}+ls· ;]jf k|fKt 
ug{sf nflu Go"gtd df}Hbftsf] ;Ldf tf]Sg ;Sg]5._

	 Fees and charges: -z'Ns / dx;"nx?_

	 The Bank shall have the discretion to charge service charge, administrative charge, renewal charge and PIN received charge as per 
the Standard Tariff of Charges(STC). -a+}saf6 ;do ;dodf k|sflzt x'g] ;]jf z'Ns, k|zf;lgs z'Ns, gjLs/0f jfkt z'Ns / lkg l/;]6 jfkt z'Ns 
Standard Tariff of Charges(STC) adf]lhd lgwf{l/t x'g]5._

20.	 The Customer shall provide necessary information as the Bank may from time to time reasonably request for the purposes of 
providing the Services. -;]jf k|bfg ug{sf nflu a}+sn] ;do ;dodf cf}lrTok"0f{ ?kdf cg'/f]w u/L k7fPadf]lhd cfjZos ;"rgfx? u|fxsn] pknAw  
u/fpg]5._

21.	 The Bank is automatically authorized to share such information with any other person/entity, including its third party agents as 
and when necessary according to existing law. -k|rlnt sfg'gadf]lhd ;f] ;"rgf t]>f] kIf Ph]G6;lxt cGo s'g} JolQm jf lgsfonfO{ cfjZostfg';f/ 
v'nf;f ug{ a}+s :jtM clwsf/k|fKt x'g]5._

22.	 The Customer in any situation shall not attempt to decompile, reverse-engineer, translate, convert, adapt, alter, modify, enhance, 
add to, delete or in any way tamper with, or gain access to, any part of the Services or any Internet Site or any software/hardware 
comprised in them. -h'g;'s} cj:yfdf klg u|fxsn] ;]jfsf] s'g} klg c+z jf ;f];Fu ;DalGwt s'g} ;ˆ6j]o/ jf xf8{j]o/nfO{ laufg]{, eTsfpg], cg'jfb jf 
kl/jt{g ug]{]{, yKg] jf 36fpg], :t/j[lå ug]{, d]6fpg] jf cGo tl/sfn] 5]85f8 ug]{ 5}g._

23.	 The Customer acknowledges and agrees that the information, the Reports and their form, format, mode or method of compilation, 
selection, configuration, presentation and expression are the intellectual property rights (copyright, trademark, patent, design, 
creation, invention etc.), trade secrets, confidential / proprietary property of the Bank and the respective Information Providers. 
Unless expressly permitted by these Terms and Conditions, the Customer shall not, and shall not attempt to -u|fxsn] :jLsf/ / dx;"; 
ub{5 ls ;"rgf, k|ltj]bg, ltgsf] kmf/fd, 9fFrf, ;Dkfbgsf] 9fFrf jf ljlw, 5gf}6, agfj6, k|:t'lt / cleJolQm o; a}+s / ;DalGwt ;"rsx?sf af}lWbs ;+klQ 
-k|ltlnlk, Jofkfl/s lrGx, k]6]G6, k|f?k, l;h{gf, cfljisf/ O{Toflb_, Jofkfl/s uf]Kotf, uf]kgLo ;DklQx? x'g\ . oL zt{aGb]hx?n] k|s6 ?kdf cg'dlt lbPsf]df 
afx]s u|fxsn] g t b]xfosf sfdsf/jfxL ug]{5 g t ltgsf] k|of; g} ug]{5_:

•	 Sell, transfer, disclose, assign, convey, lease, sub-license, share, loan, distribute, transmit, broadcast, cablecast, put in circulation, 
download, reproduce, duplicate or otherwise provide or disseminate any Confidential Information in any form or by any means 
to any other person or commercially exploit any Confidential Information. -h'g;'s} :j?ksf] s'g} klg uf]kgLo ;"rgf h'g;'s} cGo 
JolQmnfO{ a]Rg], x:tfGt/0f ug{], v'nf;f ug]{, lhDdf lbg], k|bfg ug]{, k§fdf lbg], pkOhfhtdf lbg], afF8\g], ;fk6L lbg], ljt/0f ug]{, k|;f/0f ug]{, k|rngdf Nofpg], 
8fpgnf]8 jf k'g/f]Tkfbg ug]{, k|ltlnlk lgsfNg] jf cGo tl/sfn] pknAw u/fpg] jf k|rf/ ug]{ jf s'g} klg uf]kgLo ;"rgfsf] Jofkfl/s bf]xg ug]{._

•	 Remove, obliterate, erase, relocate or modify in any way any proprietary marking on or appearing including, without limitation, 
any trademark or copyright notice; or incorporate or combine the above with any other programs. -Jofkf/ lrGx jf k|ltlnlk 
;"rgf;lxt s'g} klg ;f+klQs xs hgfpg] kbfy{ jf lrGxnfO{ d]6fpg], x6fpg], Wj:t ug]{, cGo 7fpFdf k|of]u ug]{ jf s'g} klg tl/sfn] kl/dfh{g ug]{ jf pk/f]Qm 
ljifoj:t'x?nfO{ cGo s'g} sfo{qmdx?;Fu cfaå ug]{ jf ld;fpg]._

24.	 The Customer agrees that all right, title and interest in and relating to the above and any and all related copyright, patent, 
trademark, service mark, proprietary property, trade secrets and exclusive works are and shall remain the exclusive property of 
the Bank and the respective Information Providers. No right, title or interest other than the right to access the Information and 
the Reports subject to these Terms and Conditions is conveyed or transferred to the Customer. The Customer shall not make any 
representation or do any act, which may be taken to indicate that the Customer has any such right, title or interest. -u|fxs d~h"/ ub{5 
ls dflysf ljifo;Fu ;DalGwt ;a} clwsf/, :jfldTj, / :jfy{ / cGo h'g;'s} ;DalGwt k|ltlnlk, k]6]G6, Jofkfl/s lrGx, ;]jflrGx, ;f+klQs j:t', Jofkfl/s  
uf]Kotf / cGo ljlzi6 ;[hgfx? a}+s / ;DalGwt ;"rssf ljlzi6 ;DklQx? x'g\ . oL zt{aGb]hx?sf] cwLgdf /xL hfgsf/L / k|ltj]bg;Dd kx'Fr kfpg] clwsf/
afx]s cGo s'g} klg clwsf/, :jfldTj / :jfy{ u|fxsnfO{ hfgsf/L u/fOg] jf x:tfGt/0f ul/g] 5}g . u|fxsn] klg To:tf] s'g} clwsf/, :jfldTj / :jfy{ 
cfk"mdf /x]h;/L cfk"mnfO{ k|:t't ug{ jf To:tf] sfo{ ug{ kfpg] 5}g._

25.	 The Information will be made available as it is supplied and will usually identity the Information Provider supplying it to the 
Bank. The Bank does not endorse or express any comment on any Information supplied by any Information Provider nor assume 
any duty to check or verify any Information. The Bank does not accept responsibility for the legality, validity, completeness, 
effectiveness, adequacy or enforceability of the data therein. -a}+sn] s'g} ;"rgf pknAw u/]df o:tf] ;"rgf pknAw u/fpg] ;"rssf] gfd k|foM 
h;f] hgfOg]5 . ;"rsn] pknAw u/fPsf] s'g} klg ;"rgfdf ePsf] s'g} klg l6Kk0fLnfO{ g t a}+sn] k|dfl0ft ug]{5 g t ;dy{g g} . ;fy} a}+sn] s'g} klg ;"rgf 
?h" ug]{ jf k/LIf0f ug]{ lhDd]jf/L klg p7fpg] 5}g . ToxfF /x]sf] tYof+ssf] sfg"g ;+uttf, j}Btf, k"0f{tf, k|efjsfl/tf, kof{Kttf / sfof{Gjog of]Uotfsf] af/]df 
a}+sn] s'g} bfloTj jxg ug]{ 5}g ._

26.	 The Bank will take reasonably practicable steps to ensure that its systems in connection with the Services are installed with 
adequate security designs and to control and manage the risks in operating the systems. None of the Bank or any Information 



Provider warrants or represents that the Services, the Information are free from virus or other destructive features which may 
adversely affect the Customer’s hardware, software or equipment. In no event shall the Bank or any Information Provider be liable 
to the Customer or any other person for any incidental, indirect, special, consequential or exemplary damages including, without 
limitation, any loss of use, revenue, profits or savings. -a}+sn] ;]jf;Fu ;DalGwt ;a} k|0ffnLx? kof{Kt ;'/Iff ;fjwfgLsf ;fy h8fg ul/Psf] s'/f 
;'lglZrt ug{sf nflu cf}lrTok"0f{ ?kdf Jofjxfl/s sbdx? rfNg]5 tfls tL k|0ffnLx? ;+rfngdf cfpg] hf]lvdx? lgoGq0f / Joj:yfkg ug{ ;lsof];\ . 
a}+s jf s'g} klg ;"rsn] o; s'/fsf] k|Tofe"lt ug{ ;Sg] 5}g ls Tof] ;]jf / ;"rgf efO/; jf cGo Wj+zfTds kbfy{af6 d'Qm /x]sf] 5 h;n] u|fxssf] xf8{j]o/,  
;ˆ6j]o/ jf pks/0fnfO{ gf]S;fg k'–ofpg ;Sg]5 . k|of]u, cfo:tf, d'gfkmf jf artsf] gf]S;fgL;lxt h'g;'s} cfg';f+lus, k/f]If, ljz]if, kl/0ffdhGo jf 
pbfx/0fLo Ifltsf nflu a}+s jf s'g} klg ;"rs u|fxs jf cGo s'g} JolQmk|lt lhDd]jf/ x'g] 5}g ._

27.	 The Customer shall be fully liable and responsible for all consequences arising from or in connection with use of the Services, 
Password usage and/or access to any Information in the Internet Site or any other information as a result of such use by the 
Customer or any other person whether or not authorized. The Customer shall indemnify the Bank, any Information Provider and 
their respective officers and employees against all liabilities, claims, demand, losses, damages, costs, charges and expenses of 
any kind (including, without limitation, legal fees on a full indemnity basis) which may be incurred by any of them and all actions 
or proceedings which may be brought by or against any of them in connection with the provision of the Services, Information 
/ Reports in the Internet site except in the cases of willful default of the Bank. The customer shall indemnify the bank in case of 
making any transactions in nominated accounts under this facilities. -u|fxs jf cGo cflwsfl/s jf cgflws[t JolQmn] k|of]u u/]sf] sf/0faf6 
;]jfsf] k|of]u, kf;j8{sf] pkof]u /÷jf OG6/g]6 ;fO6df ;"rgfsf] kx'Fr jf cGo ;"rgfsf] ;DaGwdf jf tLaf6 pTkGg x'g] ;a} kl/0ffdx?sf nflu u|fxs cfkm}+ ;+k"0f{ 
?kdf pQ/bfoL x'g'kg]{5 . u|fxsn] oxfFg]/ a}+s, h'g;'s} ;"rs / ltgsf lhDd]jf/ clws[t jf sd{rf/Lx?nfO{ lghsf] sf/0faf6 ;[hgf x'g] jf ;]jfsf] k|fjwfg, 
OG6/g]6 ;fO6df /x]sf] ;"rgf jf k|ltj]bgsf] sf/0faf6 u|fxsåf/f ;[hgf x'g] jf tLdWo] s'g} pk/ rnfOg] ;a} sfdsf/jfxLaf6 pTkGg x'g] ;a} bfloTj, bfjL, 
dfu, gf]S;fgL, Iflt, nfut, z'Ns / sfg'gL z'Ns;lxt cGo h'g;'s} Joxf]/fsf] vr{k|lt k"0f{?k]0f gf]S;fgLaf6 clw/Iff ug]{5 . t/ a}+ssf] lgotjz uNtL jf 
q'l6sf nflu eg] of] k|fjwfg nfu" x'g] 5}g . oL ;'ljwfx? cGtu{t pNn]lvt vftfx?df ul/Psf] s'g} klg sf/f]jf/sf nflu ;d]t u|fxsn] a}+snfO{ gf]S;fgLaf6  
clw/Iff ug]{5 . _

28.	 The Bank may, at any time, without giving notice or reasons suspend or terminate all or any of the Services or their use by the 
Customer. -a}+sn] h'g;'s} ;dodf s'g} ;"rgf jf sf/0f glbO{sg u|fxsn] k|of]u ul//x]sf] ;a} jf s]xL ;]jfx? lgnDag jf vf/]h ug{ ;Sg]5_

	 Validity -j}Btf_

a)	 Validity of the service agreement is for 1 year -;]jf ;Demf}tfsf] j}Btf ! jif{sf] x'g]5._

b) 	 Service will be discontinued even if the customer does not us the service for the long time within expiry date.

	 However the service may be discontinued if the customer does not renew within a month of expiry date. -e'Qmfg ldlt ;lsg'k"j{  
g} u|fxsn] nfdf] ;do;Dd k|of]u gu/]df klg of] ;]jf ljR5]b ug{ ;lsg]5 . e'Qmfg ldlt ;lsPsf] ! dlxgfleq gjLs/0f gul/Pdf klg ;]jf 6'6fpg 
;lsg]5 ._

29.	 The Customer may terminate the use of the Services at any time by giving to the Bank prior written notice within a reasonable 
period. -cff}lrTok"0f{ ;doleq a}+snfO{ Ps lnlvt k"j{;"rgf lbP/ klg u|fxsn] ;]jfnfO{ s'g} klg ;dodf cGTo ug{ ;Sg]5._

30.	 The Services shall cease to be valid and the Bank shall be entitled to the immediate restriction of the User in the event of -b]xfosf] 
cj:yfdf ;]jfx?sf] j}wtf ;dfKt eO{ a}+sn] tTsfn k|efjaf6 k|of]ustf{{nfO{ lgif]w ug{ ;Sg]5_:

• Closure of Designated Account(s). -tf]lsPsf] vftf aGb ul/Pdf_

• Death of a User - provided it comes to the knowledge of bank or notified. -k|of]ustf{{sf] lgwg af/] a}+ssf] hfgsf/Ldf cfPdf jf hfgsf/L 
u/fOPdf_

• The User (s) authority to operate the Designated Account is terminated. which is advised to bank. -tf]lsPsf] vftf k|of]u ug]{  
k|of]ustf{{sf] clwsf/ ;dfKt ePsf] egL a}+snfO{ hgfp lbOPdf_

• The Bank decides to stop the use Internet Banking Facilities. -a}+sn] OG6/g]6 a}+ls· ;'ljwf aGb ug]{ lg0f{o u/]df_

• Customer / user is blacklisted and / or default on a loan or other similar obligation. -u|fxs jf k|of]ustf{{ sfnf] ;"rLdf k/]df /÷jf shf{ jf 
cGo bfloTj ltg{ a'emfpg g;s]df_

• Customer / user fails to maintain the minimum balance as stipulated from time to time. -;do ;dodf tf]lsPadf]lhd u|fxs jf  
k|of]ustf{{n] Go"gtd df}Hbft sfod /fVg g;s]df_

• Customer / user is suspected/found to be involved in hacking, phising or any other cyber crime. -u|fxs jf k|of]ustf{{ Xofls·, lkmlz· 
jf cGo ;fOa/ ck/fwdf ;+nUg ePsf] e]l6Pdf jf ;f]sf] z+sf ul/Pdf._

31.	 The Bank may revise these Terms and Conditions and/or introduce additional terms and conditions at any time and from time to 
time with or without notice to the customer and shall be binding on the Customer if the Customer continues to maintain or use 
the Services on or after the effective date of variation. -a}+sn] ;do ;dodf / h'g;'s} ;dodf u|fxsnfO{ hfgsf/L u/fO{ jf gu/fO{ oL zt{aGb]
hx?nfO{ kl/dfh{g ug{ /÷jf yk zt{aGb]hx? nfu" ug{ ;Sg]5 . o;/L zt{ kl/jt{g ePkl5 klg u|fxsn] oL ;]jfx?sf] k|of]u hf/L /fv]sf]df tL zt{aGb]hx? 
;f] u|fxssf nflu afWosf/L x'g]5g\._

32.	 Communications delivered personally, sent by post, facsimile transmission, telex or email shall be deemed to have been received 
by the Customer (where delivered personally) at the time of personal delivery or on leaving it at the address last notified in writing 
by the Customer to the Bank. Communications sent by the Customer to the Bank shall be treated as delivered to the Bank on the 
day of actual receipt. -JolQmut ?kdf, x'nfsaf6, ˆofS;, 6]n]S; jf O{d]naf6 k7fOPsf ;+rf/x? JolQmut ?kdf a'emfOPsf]df u|fxsn] a'‰bf;fy k|fKt 
ePsf] dflgg]5 eg] cGo dfWodsf] xsdf u|fxsn] kl5NNff]k6s lnlvt ?kdf a}+snfO{ l6kfPsf] 7]ufgfdf 5f]l8Pkl5 lghn] k|fKt u/]sf] dflgg]5 . u|fxsn] 
a}+snfO{ k7fPsf] ;+rf/x? v'b k|fKt ePsf] lbgdf a'lemlnPsf] dflgg]5._

33.	 Each of the provisions of these Terms and Conditions is several and distinct from the others and, if at any time one or more of such 
provisions is or becomes illegal, invalid or unenforceable in any respect under the laws of any jurisdiction, the legality, validity or 
enforceability of the remaining provisions shall not be affected in any way. -o; zt{aGb]hsf k|To]s k|fjwfgx? Ps csf{af6 cnu / k[ys 
5g\ / sfg'gL If]qflwsf/adf]lhd Ps jf a9L o:tf k|fjwfg u}/sfg'gL, cj}w / sfof{Gjog cof]Uo 7x/ ePsf]df afFsL k|fjwfgx?sf] sfg"g ;+uttf, j}wtf / 
sfof{Gjog of]Uotf cGo s'g} klg tl/sfn] k|efljt ePsf] dflgg] 5}g._

34.	 All the Customers shall be bound by these Terms and Conditions and be jointly and severally liable for all the transactions and 
dealings effected by using the Services. -oL ;]jfx?sf] k|of]u u/]/ ul/Psf Jojxf/ jf sf/f]jf/sf nflu ;a} u|fxsx? ;+o'Qm Pj+ JolQmut ?kdf  
;d]t pQ/bfoL x'g]5g\ . ;fy}, oL zt{aGb]hx?af6 ;a} u|fxsx? afFlwg]5g\._

35.	 Unless the context otherwise requires, ‘person’ includes an individual, firm, company, corporation and an unincorporated body of 
persons. -k|;+un] cGoyf 7x/fPsf]df afx]s JolQm eGgfn] Ps k|fs[lts JolQm, sDkgL, ;+:yfg jf JolQmx?sf] Ps c;+ul7t ;d"xnfO{ ;d]t hgfpg]5._

36.	 These Terms & Conditions will stand amended if law, government regulations or instructions issued regulatory bodies, necessitate 
such amendments. -olb sfg'g, ;/sf/L lgod jf lgofds lgsfosf lgb]{zgx?n] cx|fPdf oL zt{aGb]hx? ;+zf]wg ul/g]5g\._

37.	 The Services and these Terms and Conditions shall be governed by and construed in accordance with the laws of Nepal and the 
Bank and the Customer submits to the non-exclusive jurisdiction of the Courts of Nepal. -of] ;]jf / oL zt{aGb]hx? g]kfn sfg'gadf]lhd 
lgoldt / kl/eflift x'g] 5g\ a}+s tyf u|fxsx?n] g]kfnL cbfntx?sf] lg/k]If If]qflwsf/nfO{ :jLsf/ ub{5g\._

Date: ......................... Authorized Signature


