Application for

ngA:SIA iTO u C h

Internet Banking Service

vl 31 A eRIAT §cb fA.

Date (faifey):
Dear Sir (a@g),

I/We hereby request you to kindly provide me/us iTouch service, internet banking facilities in respect of my/our account

with your bank as follows. (STeTis SaTIsT [IaRUTT SENRSH 31S. <d. AT Uelol Jlofdsl SlifT TS Jdiel 3IgfRIE JTee 1)
Name of the Applicant (3rdgapadT aian):

(First Name) (afre) (Middle Name) (Last Name) (2R)

Account No (T &)

Email ID (St amshe)
Moble Number (SraTset of.):

Password Delivery Option/OTP Delivery:  SMS (e ot B) E-mail ($3reT) SMS & E-mail (g1 et g1 I 1)
(UI¥aS UST3o! Jean)

Please provide me one of the following User IDs. If all suggested User IDs have been occupied, | accept the User ID assigned by the
bank at its own discretion. (auen TS EAISTENID! dgol T TAITBA! JSE UeTel I | IS JSBISLaT I Tl JSRED 35 DI [TSIDD!
STETT SaeT MUl TSTHISIGN UCTSEl JIRITIB YAITahd! JTS(E Ao TR IEE 1)

User ID1 (yiotepdt 3mSfE ufged): Alternate (dfeucs yioTesdf)
User ID2: (33 €rsi)

Additional iTouch Services (Please tick as appropriate) (3fdRch 3ME.¢9. RS (IUYTHA I3 FTINIGFAIE) 1)

Inquiry Only Inquiry & Fund Transfer Inquiry & Merchant Payment Inquiry, Fund Transfer & Merchant Payment
(AT STTEThI) (AT STEABI I IDAGAR) (AT ST X ARG JTHo) (ATATDY ST, IdbetoaR I ARG J[chat)

I have read and understood the terms and conditions overleaf and agree to comply with it. (SicT UfSeeT ToaBa IXWHT AATEETED TS Jabt
fGTBT BIGIRIRVT JTet >R IR & 1)

Authorised Signature(s) Signature/Additional Instruction Verified
(3MMETBIRTD EIAA) (erd=ad/ 2 frdRTeT 3a)

For bank's use only (SaaT gelisieiast T Ji1)

Customer ID (J&eb 3msTR)
Validity (daa)

Input by Approved by
(a7t ar afef Tom3aN) (iR oo )



Terms & Conditions

(QTdaceITRD)

This iTouch Terms & Conditions explains terms and conditions governing the basic Intemet banking service offered by NIC ASIA Bank. The
customer has applied to the bank to avail the iTouch Service (“the facilities”) and the Bank has assessed and determined the eligibility for the
use of the facilities, the two parties have and the Bank has assessed and determined the eligibility for the use of the facilities, the two parties
have agreed to offer and use the said facilities in strict compliance with the terms and conditions laid down hereunder (IR7 31€ S5 UcfseECT
0513115, .ORIT St UeTel JTof MR 31TS.cT.(Soe0Ie Siehs) JaTeTls [BRIdfol JTof QS Iaom! SRR JIEa] | JNEde! 3T S JaT (JRETES) I Joicsl olifT
3> ey AMee IRDT B T Jaoet 3cb I TRI0T ITof g TeFapT AT TGN R fETefiRuT JRDT B | G USRI SEINITT aoaTaodd! IERRT: UISTal JTof I1 3URIh
AR UeTel JTof X SURNIT JTeichl ST 53R SeThT 8o ):

1.

The Bank reserves the right to determine and change from time to time the scope, timing and type of the Services to be made
available. (uerer JTReT JaTdT &1, T I TBRETS FTI JIIS fTelfuT 1ot I URaster JTef JRIBR Jdb Jdiet BRd I_D! & 1)

The User must be a customer of the Bank and maintain an account at a branch of the Bank. (y=ioTasdf St gD gajuois X Sasd!
Tl ATATSHAT (7T WA IXPBT FUOE 1)

By registering to use the Services, the Customer warrants that all information provided by the Customer to the Bank in relation
to the Services is true, complete, relevant and up-to-date. (Jar y=ioTeT &af GomATer JNRGBE! I JTES 3 JaTeh! ASTGED f3T5Tor JABS
SUCTsEl JRIEHT IS AT Jcd, Quf, Aleefics T sramaftics IxcsT & 1)

I hereby declare that the mobile number and email address provided to the bank is my own and authorize the bank to send
passwords/one time passwords in the same mobile number and email address. | am fully aware that Bank sends passwords/one
time passwords through registered mobile numbers and email address and bank shall not be held liable for any unauthorized
transactions in case of loss/theft of mobile or email address. (3ict I BRI Ieoia IXDT ANSIS GiFaR I SHA SINGI I 3MhoT IdlfHcadn
IRBI B | IGAMAA NS aiga= I AT SINGII Scbet 35CI0NT SIBFDI SATSal URIAS dell BRISRD! o U Urids (3c8) UoT3or SIART ORI
SGTAETEIS & I AT BT ST IR IIeTell Jahd & | FIATSet T SreTdd! UGS I AU, BATTH Al 36 Tgol CIURATAT JCTd DISDBIRETADT TIRUT IEel AT
TS IgaR X SIeT 3ITGIGN USTSED! eToTsal UIIds il Ueas UIRIdS (SC8) T GoUIIETE SifIa Goridral dhol Uoll chIRISRe! Tt sepets andt
Jeol Bt 1)

The Services are for the sole and exclusive use by the Customer authorized to do so by the Bank. (3 Ja16% SwgRT BRIGT
JMESDHDT BheT X [ARTE JUAITsT ST 1 §ol 1)

The Customer shall not use or knowingly allow any other person to use the Services, the information and/or the reports contained
in the Internet Site for and/or in connection with any illegal purpose or activity. The Customer shall notify the Bank immediately
if s/he becomes aware of such use. Bank will not be liable for any of the transactions allegedly performed by a third party. (3r&eeer
JATBT T, SoCoIC IS IXBT Jaoll I/dl UIIACoTRs ol Sidel Yaiisiol dT BEaTetiudsT ST Uil JTef af 3r5ctls Sfoliafiel cIIAT JTef JRT3aT ot
&1 | IR SIMIRd URlOTERT eI §ol RIS MR Sde! TCATTTEA SIS JIod SNETdI IRIIOTE | AN el TfRI JUSHT JRTBT dgof Uler
BRIARDT AT b STABA gorde 1)

Any exchange rate, interest rate, dealing rate and other prices and information quoted by the Bank on the Internet Site or
otherwise in response to an online inquiry is for reference only and is not binding. (¥@cr $ec=0c AST aT IS BIRIRAD! AFTGE
3115 QB DT JoIYd AT &R, ST &3, BPRIER &= I JURS Aoc T TN st Fol I At SEbI Alsara] 1)

The Customer acknowledges that there may be a time lag in transmission of instructions, information or communication via the
Internet for which the bank shall not be held liable. (3Tgmer Td®mR J1€E 6 SocoICd! AT (IERe], JTeT al JARD! JARUT J1ef
AT TAGENST Gol FTE STADT TN SDBTS SIABEAT SESS! 3ot 1)

The Customer shall follow the guidance provided by the Bank online in designating the user identification code (the ‘User Name’)
and the password (the ‘Password’) for identifying the Customer for the purposes of the Services. (a1 y=iisTerast ST IR UlRdTET
JTeienT f3IfTT yeloTasal Ufgdiel aoTS (SRiToTabd oTiet) I UIIASad! (GEliRuT JTef JMEdseT Sdbet SUCTSE JRIUDT (SRTTd! UTetall JToie 1)

The Customer may change the Password at any time. The Customer however, cannot change the User Name. (JTTgdset Jjoi_dd Joraiam
URIGs uRade JTel AFoE | AR foTsTeT y=iToTasdlt aiter ufRater J1ef Jarer B 1)

Customer must keep user name and related password confidential. At no time and under no circumstances shall the Customer
disclose the User Name and/or the Password to any other person. (Jngaser UioTasdf olidT I AFTET URIGS I IXGUoiS | JorJd
TR I AU Ul (35T 3MTall YAl ofiet I JFEGEid UIIas 315 IS el IRIFel 8ol 1)

. The Customer shall be fully responsible for any accidental / negligent and/or unauthorized disclosure of the User Name and/or

the Password to any other person and shall bear the risks of the User Name and/or the Password being used by unauthorized
persons or for unauthorized purposes or transactions. (aget 3icr AT Ae] AT oTlal /AT IFaSET URITSdD! SAITe/ TURATAY//aT
SGTMEIaa JeTAGRT T MR QUi JUST BiedaR §os I eedd cAhaoe! G Jisiol a1 BRIARET T cIdl JAoThd el J/aTl
JFSET TRITSDH GSUAIT ITat ST [ST31cT of FoT3UAE 1)

. The Customer is required to input the User Name and the Password in order to log-on to the Services and give instructions to the

Bank online. Instructions in connection with the Services must be given in the manner that is acceptable to the Bank. Instruction
shall not be executed if given in the manner not acceptable to the Bank and Bank shall not be held liable for the consequences
arising out of non- execution of such instructions. (aTeT Uga IA=eeTdbT AT JMEDBET TSN JATD Gllet I AFSGET URITSThHI ST9Y ITGFUAS I
DTS SroTeTgel fRIdRIeT [Rejuales | AdIh! AT RSLdD PRI Sl T IAIB daalc REUE | Sbails i gor dRaplaT feidRIel
RSEDIS [T BIicadel IR0! Bal I AU JDBTS BIFHNAR GAIS UfdT B 1)

Any instruction given in connection with the Services by the Customer may not be rescinded or withdrawn. All such instructions
given, as understood and acted on by the Bank in good faith, shall be irrevocable and binding on the Customer whether given
by the Customer or by any other person using the related user name and password. The Bank shall be under no duty to verify the
identity or authority of the person giving any such instruction or the authenticity of such instruction apart from verifying the User
Name and the Password of the Customer. (JaTe! Ao MEWCT SDBTIS [GEdDT Tgot Ul fRIRIGTR I T bl J1of Afdpor St | Jal AFTTEIT
R3udDT IS RIRIGTRS Sdvet JIIeT GrIden §ohR dbrafeaal JRab! iGN (3151 IR 3N aT 315 BT AT JAITh el I JTTMGEd URIds JAor




20.

21.

22.

23.

24.

25.

26.

T &t ferdRIat e arafar ot sruRadelier I JNMRdsasT GIT STEAGI gorde] | IRA (GTERTeT &or cafthap! UfadTel aT SHRET B3] JTof aT e fore Tatapt
SMBIRDT T3] 0! BAcH JDHdT §of Baf | GR Javet YTl ot I ITTNGET URITS 8Tor B3 JNoie 1)

. The Bank will only act on an instruction in so far as it is in the Bank'’s opinion practicable and reasonable to do so and in accordance

with its regular business practices and procedures. (§aad! SIGITA CATARIRD < SNRACAYU] I AT I ST Tgol FTEAGTIUR TS JToies
I A1 JTef Yever T TR A I BRI SracTaael JToie |)

. Advice or confirmation that an instruction has been received and/or a transaction has been effected through the Services will be

provided by the Bank online. Such advice or confirmation shall be deemed to have been received by the Customer immediately
after transmission and it is the duty of the Customer to check such advice or confirmation. It is also the duty of the Customer to
enquire with the Bank if the Customer does not receive an advice or confirmation within the time usually required for a similar
advice or confirmation to be received. (¥act 3icTcTSeid! FMEATEIE Tgof foTeTel U STEDBI I/aT Tgot BRIAR AdUool JMREDT AYRE a1 Jaol
UGSl JRIZOE | AT AYE a1 Yol YRV GolfdAas MBS UItd IR JMios I JXAT AYFE a JUMES &of e MDD §ore | A, Iy
TN o JFYRE T Jall UTtd gol AT dgol AYRE T Joll UTtdl cTaTgdi AaTucidn ST JisNaNfe JTef Ulel Joalotid JMEDBDT Bdcd ord 1)

Information relating to any account or transaction made available on the Internet Site is for reference only. The Bank’s records
of such account and transaction shall be conclusive until & unless the contrary is established. (soc=drc Jrscan Rgead! dgof Jrar ar
PRIGRIFIGEN JTaT AocaiadT ST A &1 | AIAT AT a1 BRIARDT AFTEA Sdbad! A IND! JTell FaATH fuiferds Jfeioe saAdar
D! RS 3o Tgof TT I &t 1)

. The Bank shall not be liable for any computer/cyber crimes such as hacking phishing, trojans or virus etc. and shall not be liable

for any unauthorized transactions and/or any transactions carried out by using illegal and fraudulent methods. (aget ufeT ete=
a1 AR SIURE (1A : FAMB, BRI, STl al SIS, SCf) BT NI b TATBEA ol BoT I 31T TAT SNAABNYU RRIES IR JMRED! Gor Uler
S BRIGREBT cIT Jdid S FAErN gol & )

. The Bank reserves the right to charge fees in relation to the use and/or termination of the Services and to revise such fees at any

time with or without notice to the customer. The Bank shall determine and notify the Customer of the rate of any fee from time to
time, which shall be binding on the Customer. Fees shall be collected from the Customer in such manner and at such intervals as
the Bank may specify. In addition to the Fees, the bank may prescribe minimum balances to be maintained in accounts for availing
the Internet Banking facilities. (Jare! g=ioT I/ar Jemfads! cilT Yods 3RS JTei b Aeid Goles I ARDETS JUoll S sdval Ufer A [TdH
IS ASAISAT URSASIT JTof AT | AIA JoiYD YD &R fTelf01 I Favet A TS A STDI BB ST IRIIoE ST UGl
JTe] ASFSISET JMEADI T SEADBI Gord | Favet B! AR 3 RIS JMEDIC Yo IOTSoE | [T AR Jdbet Soeoie Sfiby JaT urd
JTeiapT ST GYGTadt AEITa] e el AN 1)

Fees and charges: (e I FEITED)

The Bank shall have the discretion to charge service charge, administrative charge, renewal charge and PIN received charge as per
the Standard Tariff of Charges(STC). (Sasalc o JaIaT UBIRIT gol AdT Yodd, URNRAfRId Yo, Sidics=uT aIud e  fiel RIT aud Jed
Standard Tariff of Charges(STC) saiif3rar foreifRe gores 1)

The Customer shall provide necessary information as the Bank may from time to time reasonably request for the purposes of
providing the Services. (Ja1 yerel JTefasT TOT Savet Aot AIeT RAcAYUl JUST GRIE I USTEdaNl3TaT AAIAD JAES MEde! Ul
IRI3G 1)

The Bank is automatically authorized to share such information with any other person/entity, including its third party agents as
and when necessary according to existing law. (JafeTd wigjeiaaiifsiar I Yol A3 UeT TSIGCART 316 T30l TATTH dl GTBIICTS AMAATDAIGAR
[T JTet Sicp Tad: JARIBRUTT Gores 1)

The Customer in any situation shall not attempt to decompile, reverse-engineer, translate, convert, adapt, alter, modify, enhance,
add to, delete or in any way tamper with, or gain access to, any part of the Services or any Internet Site or any software/hardware
comprised in them. (eIYd> AT UfST JMRTBET AATehT ot UleT 32T a1 ARIIT AT dgol ITFCAAR AT FISAARCETTS (ST, STcapI3al, SIgfalg; ar
URadol J1df, ATaT T Telde, TAA(E JTol, HeTdal dT 3lod dRbIc BsEIS JTof BoT I)

The Customer acknowledges and agrees that the information, the Reports and their form, format, mode or method of compilation,
selection, configuration, presentation and expression are the intellectual property rights (copyright, trademark, patent, design,
creation, invention etc.), trade secrets, confidential / proprietary property of the Bank and the respective Information Providers.
Unless expressly permitted by these Terms and Conditions, the Customer shall not, and shall not attempt to (3n&der IADBR I FEIH
JIEE 5 I[N, Uldideo], ol BRI, dfal, AdUTcolcd! dfar af fife), Balle, Seliac, UG I JCARh I S I JTalotid JUADESDI MeGd AUy
(UfafAfd, cenuiRes Rios, Ucae, Urdy, RAsial, MAthR $elfe), TATTRE I, JNU6iY JTURES §ol | f Adaeesiadet Yabe JUaT rgaifel [REapran
TR JMRDBC o T SR BIABRATE! TS of d [JeTedT T of JTofe):

Sell, transfer, disclose, assign, convey, lease, sub-license, share, loan, distribute, transmit, broadcast, cablecast, put in circulation,
download, reproduce, duplicate or otherwise provide or disseminate any Confidential Information in any form or by any means
to any other person or commercially exploit any Confidential Information. (Joijd> Ia3UD! Tt Ufer JNUGTY Jaa JorJd A
TARBEITE o], FIATGARUT JTot, JEATAT JTot, F1eFa i, Uelat J1oi, U TaiT 3o, JUSSSTaa o, sl AT 3o, fAI=uT JTof, UARUT JTof, YacTeldl calTdol,
SI3eTcis a1 YoRIcUTeal JTa, Ufafetd fodpierar aT 3fow dfapler 3UcTsel JIRI3aT al YaIR JTf aT dof UfdT JNU6ier JAels! cTuIes Siaat JTof 1)

Remove, obliterate, erase, relocate or modify in any way any proprietary marking on or appearing including, without limitation,
any trademark or copyright notice; or incorporate or combine the above with any other programs. (c3UR Ricg a1 Gfarem
JACTRARA Tyl UfRT JMURID &b STolger Ueref dT RIGRTTS elddl, Kerda], Eq¥d 16, 3o SI3a TN J16f aT dgal UfeT dRapicl UREiTstol JTef ar 3URAch
ATITRIEBCTE 3o T3o! BIRAhARDIIN 3ag, ot T fITAT3el 1)

The Customer agrees that all right, title and interest in and relating to the above and any and all related copyright, patent,
trademark, service mark, proprietary property, trade secrets and exclusive works are and shall remain the exclusive property of
the Bank and the respective Information Providers. No right, title or interest other than the right to access the Information and
the Reports subject to these Terms and Conditions is conveyed or transferred to the Customer. The Customer shall not make any
representation or do any act, which may be taken to indicate that the Customer has any such right, title or interest. (g ai>3R <&
1 FRIT RVIRDT JFfEEd A MRIBR, Tardred, I Iaref I 3ol JolJd Idalotid A, Ioc, SRS Riog, AdIRics, ARG aIq, SAURD
JNTAAT R Ao RARTE YoTEED b I ATTMCET JADBD (AR IFURES §ol | A AdaceTE3D! SFENTTa & ST I UAdcariddl Ugd UTdar SR
SIRD 3o ol UfeT SIBR, Iafdica I Taref JMEDBTTS eIl IRISH al FATGdRUT JIR6r daT | JMEbCT Ul cA¥al dgof MR, Taifdred I Faref
MBS IBIAL GBS Yd Jlef aT cAdl B Jlef urger e 1)

The Information will be made available as it is supplied and will usually identity the Information Provider supplying it to the
Bank. The Bank does not endorse or express any comment on any Information supplied by any Information Provider nor assume
any duty to check or verify any Information. The Bank does not accept responsibility for the legality, validity, completeness,
effectiveness, adequacy or enforceability of the data therein. (Ya5cr agor JaaT 3ucTst IR AXAT Jaoll JUCTeE IRIToT JADBD! ofidl UIT:
Sl FTTSTE | YAt JucTeel IRIEDT dgol UfT JUTAN SNUD dgol Ufel ETUUNetTS of o Scvet UamiTd JToies of o Jdrefol of | A1 Savet ggor ufer Jael
T3 JTot a1 TAGUT JTef BrFiardt ufe 3oT13el Bof | AT INeBT JeAB B! Blglel AITad, Jeral, qufd, TSaesIRdl, Tftadr I laiicaiel AroAdies! aRaT
Sapor ot EIfIea agat JTat et 1)

The Bank will take reasonably practicable steps to ensure that its systems in connection with the Services are installed with
adequate security designs and to control and manage the risks in operating the systems. None of the Bank or any Information




27.

28.

a)

29.

30.

31

32.

33.

34.

35.

36.

37.

Provider warrants or represents that the Services, the Information are free from virus or other destructive features which may
adversely affect the Customer’s hardware, software or equipment. In no event shall the Bank or any Information Provider be liable
to the Customer or any other person for any incidental, indirect, special, consequential or exemplary damages including, without
limitation, any loss of use, revenue, profits or savings. (el JaRIOT JFaeEd A TUTCNRS Tt JRET ATTENCHTRT A1 STSToT JNREBT BT
JfIRTd Jteiest T SRICAYUT JUS ATTRIRD BEAED UITIHE FIfs At YUTARS Aol 330l SNRAAFD GTIGHUT I SAAIAS ot ABARY |
b o Tl UfeT JadeeT I TR YA JTof Adror Bt b ol Jam I JUoT SMSIA al 36 EGRICHD USIAEIE o[ch IRDT & TIct MEDBD! FISAAR,
JFCIAR dT IUDBRUICTS ATl -AMFel Ao | TN, SR, bl al TTAD! SNAAGIART JoiJd NSAMD, UAey, &AW, URUISS af
SRRV &ifyahT ST b T dgof UfeT Jads AT al 3o dgol SATeUld BigdiaR gol &af 1)

The Customer shall be fully liable and responsible for all consequences arising from or in connection with use of the Services,
Password usage and/or access to any Information in the Internet Site or any other information as a result of such use by the
Customer or any other person whether or not authorized. The Customer shall indemnify the Bank, any Information Provider and
their respective officers and employees against all liabilities, claims, demand, losses, damages, costs, charges and expenses of
any kind (including, without limitation, legal fees on a full indemnity basis) which may be incurred by any of them and all actions
or proceedings which may be brought by or against any of them in connection with the provision of the Services, Information
/ Reports in the Internet site except in the cases of willful default of the Bank. The customer shall indemnify the bank in case of
making any transactions in nominated accounts under this facilities. (& a1 3iewr 3MMEBIR T JHGTEIRd TARBET AT IRD! BRUES
YT JLI0T, TRATSAH! U /T $5CI0IC ATSCIHT JUND! UET a1 3o JUGITD! AFTGE al AaIE 3cUoe gol A URUIHRDBI ST JEdDs e Jgof
U IARE UG | JMEWDE TaoR b, JorJd Jad  (Feics! BieddR AT a1 BHTINGSETS GT510! DBIRVIEIE JoTel ol al JaTd! Yael,
gocoic A IRADT Jaall dl Ulidcol! BRUEIE JMEBERT J5ToT gol al NHEd Tl U Tcligal J& BIFBRATASIC 3cloal ol A Slfcd, ardl,
JOT, SATATGN, &fd, TN, Jech I BN JTDBART Ao JoYD TRRID! T quisiT GliarAreiare SMERET o | TR Jaad! IRl JTedT ar
AT AT &ior AN It ] gol Bal | M JAENRS ool el A WAEB JNREDT Tgof UfeT BRIGRTT ST Ad IMEDBT SBTS STATenac
SIERET OB 1)

The Bank may, at any time, without giving notice or reasons suspend or terminate all or any of the Services or their use by the

Customer. (¥aeT JorJad AT dzol Jaoll dT BIRVT SifeScoel MBS YT IRRIAD! Jo 1 DA JATES folcidaial dT WA JTof JToE)
Validity (dean)
Validity of the service agreement is for 1 year (Ja1 IFabidiad! dedm 9 a¥abT §ors 1)

b) Service will be discontinued even if the customer does not us the service for the long time within expiry date.

However the service may be discontinued if the customer does not renew within a month of expiry date. (a[cler iy Afpequd
of JNRTC! SN ASTIATS TAIIT IO UfeT AT AdT fAITBE JTel AHoid | J[chlel (A ARBTDI 9 ARSI SIdERUT GIIRES UleT AdT EeT3aT
BB 1)

The Customer may terminate the use of the Services at any time by giving to the Bank prior written notice within a reasonable

period. (aiitrcargufl Aarermert FacTs v [1Rad TdJael RE= Ufel JMadseT JaTGlS dgol Ufel ASIIS 3I6el JTof AT 1)

The Services shall cease to be valid and the Bank shall be entitled to the immediate restriction of the User in the event of (&grrer
SITIATIHAT AATEB D! JeIAT AT 7S Scbet dcehlct UATASTE YA BIEr ot AToNs):

« Closure of Designated Account(s). (difiéeeddT JA1aT d6¢ J1Rea)

« Death of a User - provided it comes to the knowledge of bank or notified. (SeioTasdfed! foFeret SR ST ST SMCST aT SNeTDBIT
JIRISES)

« The User (s) authority to operate the Designated Account is terminated. which is advised to bank. (dif@eeasr mar geior Jref
TIOTAIR! SMEIDBIR FAT HUDN Joll JaeTs T3 RZea)

« The Bank decides to stop the use Internet Banking Facilities. (Saset socoic Sfepy JfAen sog 1l forufer J1am)

« Customer / user is blacklisted and / or default on a loan or other similar obligation. (Jmgas ar yeioTasdf dIct JehaT e J/ar st ar
36 EIRICT ool gaBr3et I aN)

« Customer / user fails to maintain the minimum balance as stipulated from time to time. (Jor 1 JIaN AMBLITANS IMNED ar
TGl GYEIdel SSEIT dIIeT IR GIRAGS)

« Customer / user is suspected/found to be involved in hacking, phising or any other cyber crime. (I1&a5 a1 gl ganfesy, BRTF
aT 3169 ATSER YRS AAIGT STUHT ST aT ArehT AdsT IR 1)

The Bank may revise these Terms and Conditions and/or introduce additional terms and conditions at any time and from time to
time with or without notice to the customer and shall be binding on the Customer if the Customer continues to maintain or use
the Services on or after the effective date of variation. (§act At JFAAT I FoIYD AT JEBCIS GBI IRTS a IRTS A Aciaod,
STRBCS URATSTel JTef I/l U AdfdeeaTass o] ol Adores | AJA 1 URddar JeUld UleT Jacbet I RSB YANIT ST AXPIA Al AToSTED
31 BT T TEABRT Gortsal 1)

Communications delivered personally, sent by post, facsimile transmission, telex or email shall be deemed to have been received
by the Customer (where delivered personally) at the time of personal delivery or on leaving it at the address last notified in writing
by the Customer to the Bank. Communications sent by the Customer to the Bank shall be treated as delivered to the Bank on the
day of actual receipt. (caRBoId JUGH, GAIDBEIE, TATG, ST AT SACTAC UGTSTDI AARES cARHIIT JUS YIBISLDIN Aol FOFGrRIY Ued
JUDH! HMOTOIE Aol 36 FTEAID Kb JEDET URTHIUSD [ARA DU Shells [SUTED! SITGIaN BIREURS foTsleT Ut JIh! JSIoE | JEdet
YBetTS UoTeD! ATRES [ UILd LD i §fapTedd! frors 1)

Each of the provisions of these Terms and Conditions is several and distinct from the others and, if at any time one or more of such
provisions is or becomes illegal, invalid or unenforceable in any respect under the laws of any jurisdiction, the legality, validity or
enforceability of the remaining provisions shall not be affected in any way. (31 *IdacsTab! Yedds UIaeelRs Udb 3rdbiale 3IcToT X JIdh
&ol I DIglon SNEIBREANGIT Ucb al §él AT UIdeisl JRebleion, 3idel I diifoaiel 3RIY SR AUDIAN Sich! UIAEGIRod! dlolel AT, JErdT I
rafeaerer AR 3 dgot UfeT ARdpIcT YSTIAd STednT Jlfror Bef 1)

All the Customers shall be bound by these Terms and Conditions and be jointly and severally liable for all the transactions and
dealings effected by using the Services. (I JaTE®! JAOT IR JMREDT TITER AT BRIARDT ST A MEBES AYTh Bd ARBIIT JUS
JAd FAREIN Gorgsel | A, A Addcezoac IS NEDES sifelortsa 1)

Unless the context otherwise requires, ‘person’ includes an individual, firm, company, corporation and an unincorporated body of
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These Terms & Conditions will stand amended if law, government regulations or instructions issued regulatory bodies, necessitate
such amendments. (I WTee], AR fGTIST dT (AT (STBTADT fOIERIGTRSE! JBGITST A TGRS ARMEIST IS 1)

The Services and these Terms and Conditions shall be governed by and construed in accordance with the laws of Nepal and the
Bank and the Customer submits to the non-exclusive jurisdiction of the Courts of Nepal. (91 Ja1 X 9t 2idfaces15S ouleT dreleraaiiial
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